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Optima Health recently rolled out a new name for its health, prevention and clinical services—MyLife MyPlan. The 
new name reflects the full range of services, tools, and programs designed by clinical experts to show your employees 
how to get started, stay motivated and exceed their health improvement goals. A new MyLife MyPlan portal on the 
Optima Health Web site offers members information to help them make informed healthcare decisions, stay healthy, 
better manage a health condition, and possibly save time and money—all in one convenient location. "We want to 
help our members minimize their healthcare costs while maximizing their health plan benefits. The challenge is 
knowing where to start and having a plan to achieve it. Whether members are in their twenties or a senior adult, 
MyLife MyPlan is a spectrum of services, tools and programs designed to assist them in getting the most out of their 
health plan benefits and improving their health," comments Karen Bray, Vice President of Clinical Care Services at 
Optima Health.

MyLife MyPlan focuses on six key areas:  

Getting Started – Gives members the opportunity to complete an online Personal Health Profile to identify current 
health status, learn about areas for improvement and get customized, easy-to-understand health information. 

Staying Healthy – Incorporates award-winning nutrition, fitness, tobacco cessation and screening programs provided 
at the worksite or in the privacy of the member’s home. Additional personal support is provided through Health Coach 
teams, as well as health and prevention resources that are available via the computer, phone, or mail.  

Improving Health – Provides help when members need care and includes a Life Coach team with clinical, behavioral 
and disease management specialists dedicated to answering questions and providing support.  

Saving More – Adds value for members with discounts on products and services including 
massage therapy, natural supplements, eye exams, eyewear, hearing aids, 
fitness centers and more. 

Managing Meds – Helps ensure safety, effectiveness 
and affordability of prescription medications covered by 
the pharmacy benefit.  

Partners in Pregnancy – Supports expectant 
mothers through their pregnancy and encourages 
healthy prenatal choices and regular physician visits.
 
For more information on Optima Health’s health and 
prevention services, visit 
www.optimahealth.com/mylifemyplan
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New Look for Web-based Tools:
Optima Health to Upgrade to New Healthcare 
Decision Support Platform

This spring, Optima Health will upgrade its Web-based 
healthcare decision support tool (Healthcare Advisor) to 
the latest version of WebMD’s Healthcare Advisor. 

The change will provide members with more informative 
content, more health topics, greater depth of content and 
a new look. The change will enhance the user experience 
through improved navigation, better data for better 
decision making and a more comprehensive search 
capability.

In addition to the name change from Subimo to WebMD, 
Optima Health members will see one minor product 
name change — the former Subimo Pharma Advisor will 
now be called the WebMD Medication Advisor.

Large Employers See Value in Offering Disease Management Programs

According to a new survey conducted by Hewitt Associates (a global human resources firm), 85 percent of large 
U.S. companies are offering chronic disease management programs for workers as a way to combat rising healthcare 
costs this year. This figure is up from 51 percent last year. The total cost spent on managing chronic health diseases in 
the U.S. is estimated to be $1.3 trillion annually, with $1.1 trillion spent in lost productivity, and another $277 billion on 
treatment. For diabetes alone, Hewitt estimates that a typical employer with 9,500 employees and 500 pre-65 retirees 
spends $18 to $22 million on direct medical care for its diabetic population.

More employers are targeting costly chronic diseases, such as diabetes, heart disease, asthma and depression. 
Health coaches, onsite clinics and waiving of copayments seem to be the incentives of choice. Employers that have 
had success reported 10-30 percent less spending per year on medical care after two to five years. 

Optima Health has award-winning disease management programs that can help you reduce your overall healthcare 
costs and improve the health of your employees. For more information about Optima Health’s Disease Management 
Programs, please contact your Optima Health representative.
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Children’s Health Insurance Program (CHIP) Expansion

In early January 2009, the 111th Congress formally reauthorized the Children’s Health Insurance Program Reauthorization 
Act (CHIPRA). President Obama, a longtime supporter of the program, signed CHIPRA into law on February 4, 2009, 
and it took effect on April 1, 2009. This reauthorization lasts through the end of September 2013 (when CHIP will need 
to be reauthorized again). The legislation creates a new special enrollment period under HIPAA for late enrollment for 
CHIP or Medicaid members who are also eligible for coverage under a group health plan. It is similar to current special 
enrollment rights under HIPAA. Effective April 1, 2009, when a member loses coverage under CHIP or Medicaid, or 
becomes eligible for a state premium assistance program, he or she can request special enrollment in the group plan 
within 60 days of the qualifying event. You, as the employer group, are responsible for sending out notices to your 
employees once models are issued. In the meantime, you should notify Optima Health if you have an employee 
meeting one of these qualifying events to start the enrollment process. 

Notice of Special Enrollment Rights
If one of your employees declines enrollment for himself or herself or any dependents (including spouse) because of 
other health insurance coverage, he or she may be able to enroll himself or herself or any dependents in the Children’s 
Health Insurance Program (CHIP) plan in the future, provided that the enrollment request is filed within 30 days after 
the end of the other coverage. In addition, if your employee has a new dependent as a result of marriage, birth, adoption, 
or placement for adoption, he or she may be able to enroll himself or herself and any dependents, provided that the 
enrollment request is filed within 30 days after the marriage, birth, adoption, or placement for adoption.
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Employee Assistance Program (EAP)

Tell your employees that if they have home problems 
affecting work, or work problems affecting 
home, they can benefit from Optima’s Employee 
Assistance Program (EAP).

Optima EAP serves companies in two ways:
• promotes employee well-being,
• supports supervisors and managers in identifying 
  and dealing with employees in need of 
  assistance.

If you would like more information or a quote 

from Optima EAP, please contact Katherine Terribile at 
434-923-8010 or kmterrib@sentara.com.

Optima Health Goes Green

Times are changing and at Optima Health, we are changing too.  We have taken a close look at how 
the work we do impacts the world. As a result we are in the process or implementing several new 
“green” business practices. For example, in 2009 we will begin to post Evidence of Coverage (EOC) 
and Certificate of Insurance (COI) documents on OptimaHealth.com, where your employees may 
sign-in and access electronic versions of their EOC or COI. This option not only reduces the 
consumption of thousands of pounds of paper each year, but enables our members to have 
accurate benefit information at their fingertips. Printed copies will still be available to members, 
upon request.  

Printed provider directories, although sometimes convenient, do not always represent the most 
accurate network information available. For the most accurate provider network information always 
consult our Web site or call member services at the number located on the back of your member ID 
card. We also have CD versions of the provider directory available for your convenience.  

At Optima Health, we are confident we can use technology and electronic media to provide more 
accurate and timely information to you and your employees, while making a difference in the future 
of our community and the world in which we live. 

Small changes, like reducing the amount of paper we use to communicate, can have a big impact 
on the environment. If you would like to help us contribute to making our environment 
healthier, please request to receive this communication electronically by emailing us at 
employernews@optimahealth.com.

Thank you for helping us make a difference!
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Pharmacy Changes
For plans with pharmacy benefits administered by Optima Health

The purpose of the following is to communicate pharmacy changes effective July 1, 2009:
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Pharmacy Changes Continued
For plans with pharmacy benefits administered by Optima Health

The purpose of the following is to communicate pharmacy changes effective July 1, 2009:
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